™ 2008 SURVEY OF TENANTS

Towards the end of 2008, a confidential survey of tenant satisfaction was undertaken by
Kwest Research on behalf of Kingfisher Housing Association. Survey forms were sent to

Kwest all 4,699 General Needs and Sheltered Households, as well as all 578 Shared Ownership
Rese arch Homeowners, with 46% of residents responding.
Your views are extremely important to Kingfisher, and we would like to thank all of you SINGRISHIER

HOUSING

Very dissatisfied

Fairly dissatisfied
8 in 10 residents (81%) express satisfaction
with Kingfisher as their [andlord.

This positive finding is supported by the
majority of residents expressing satisfaction
with a number of key service areas such as
homes and staff service.

Neither
Very satisfied

Fairly satisfied

Very dissatisfied

Fairly dissatisfied

Neither 8 in 10 tenants (82%) are satisfied with the

overall quality of their home, whilst g in 10
homeowners (89%) are satisfied with the
overall quality of their accommodation.

Very satisfied

Fairly satisfied

Very dissatisfied

Fairly dissatisfied
7 in 10 tenants (71%) are satisfied with the
value for money of their rent. Very satisfied

Over half of homeowners (55%) feel that their
rent or service charge is good value for money.

Neither

Fairly satisfied




Very dissatisfied

Fairly dissatisfied

The majority of residents (76%) express
satisfaction with the way in which Kingfisher
deals with repairs and maintenance.

Very satisfied Neither
Residents are most positive about the attitude
of workers and dirt and mess being kept to a
minimum.

Fairly satisfied

Very dissatisfied

Fairly dissatisfied

8 in 10 residents (82%) are satisfied with their
area as a place to live.

Neither

It remains that neighbourhood problems do
exist, and those most commonly highlighted

Fairly satisfied by both tenants and homeowners are car
parking and rubbish and litter.

Very satisfied

Very poor 1% Fairly poor

8 in 10 residents (80%) rate Kingfisher good at
keeping them informed of things which may
affect them. Very good

Neither

Fairly good

Kingfisher would like to thank everyone who took part in the survey. We are busy looking
at ways of improving services and will continue to consult you about this. If you would like
to be more involved and work with us developing our services as a result of this survey,
please contact Carol Williams, Managing Director, on 0800 988 4858.

The prize draw winners have been randomly selected by computer and have been notified of their good luck!
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